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Dear FSNA Peel-Halton Member,

FSNA Peel-Halton & Area Branch is a member of the group purchasing program
called GAIN. In addition to providing savings on a number of operational needs,
we also provide access to some features directly to member’s staff and
volunteers. One such offering is our Long Distance rates for your home or cell
phone use. This plan entitles you to a rate of $0.039/min anytime, CAN & US,
plus great International rates with no added fees and no contracts. Billing is
calculated using 6 second increments, rather than the typical 1 minute or 30
second segments in other plans — another saving. GAINtel has lowered its rates 4
times in the past 4 years, and will continue to drive down rates for all our clients
as the market permits.

We do ask that you make the monthly payments in the form of a preauthorized
withdrawal. The reason we do this is that typically your invoice will be for such
a small amount that it is not economically feasible to handle payment any other
way. The cost for you to send a cheque and us to process it will frequently be
more than the bill itself.

Please note: You will receive a monthly statement and have 10 days to review it
before the payment due date. We are confident that this is ample time to resolve
any issues you may feel are present.

If you have any questions and/or concerns, please feel free to call Lesley Browne,
Manager, Client Services at 888.761.1164 x 229.

Regards,

Doulg Slanker

. 111 Peter Street  Suite 403
Dll‘eCtOI‘ Toronto  Ontario M5V 2H1
Ph 416.867.9350 Fx 416.867.9139
Web  www.TheGainAdvantage.com

Email gain@TheGainAdvantage.com
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CUSTOMER INFORMATION

Referring Organization: 000-294 FSNA Peel-Halton & Area Branch
Name: 000-294

Street Address : Suite #:
City: Province: Postal Code:
Present Long Distance Carrier: Estimated Monthly Long Distance:

PHONE NUMBERS |

3.9 cents per minute in Canada OPTIONS Please select additional choices

3.9 cents per minute to the USA I_I TOLL-FREE 800# - 4.25 cents per minute inbound from Canada or U.S.
24 hours a day 24 hrs a day. NO SET UP FEE.

6 second billing with 30 seconds min |_| CALLING CARDS - 11 cents per minute in Canada or the U.S.

How many cards? NO SURCHARGE PER CALL
PAYMENT METHODS
1. PRE-AUTHORIZED CHEQUING Attach a blank "void" cheque. PRE-AUTHORIZED PERMISSION

2. PREAUTHORIZED CREDIT CARD. VISA, MASTERCARD I hereby authorize GAINtel to withdraw the amount

due on my/our monthly phone bill from my credit card

We will call requesting the following information:
or bank account on the due date. I understand that I

Cardholders Name will have 10 days to review my/our bill before due
date.

Card Number Signature (s)

Exp. Date

Drivers License Number Date of birth

GAINtel may obtain credit information about you at any time from any credit bureau or other person in connection with any
relationship between us. The information provided here will only be used in establishing your account. The required credit
information is confidential and will be used for billing, auditing and collection purposes.

Your signature below authorizes GAINtel to notify your local Telephone Company of your decision to subscribe to GAINfel
Long Distance Service when equal access dialling is available in your area.

Signature(s): Date

In our efforts to maximize the benefits available to you through your Chapter’s GAIN Membership, may we contact you
regarding other products that may be of interest in the future? O YES O NO

Email: gaintel @thegainadvantage.com PLEASE FAX THIS APPLICATIONS TO
GT 2005 1-416-867-9139




